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Arizona  Corpora tion Commission
1200 West Washington StTeet
Phoenix, AZ 85007

T-04294A-16-0371

RE: In mate  Ca llin g  So lu tio n s , LLC d /b /a ICSolu tions
Revis io n  fo r Arizo n a  COP T Tariff No . 2 \

Dear S ir or Madam:

Enclosed for filing please  find the  origina l and one  (l) copy of the  above-referenced ta riff filing submitted
on behalf of Inmate  Calling Solutions, LLC. The purpose  of this filing is ro add a  ra te  plan. The Company
respectfully requests  an e ffective  da te  for this  filing of November ll, 2016.

The  following ta riff pages a re  included with this  filing:

l0(h Revised Page 1
EllI Revised Page 27
4"' Revised Page 35

Up dates Check Sheet
Adds Minimum and Maximum Rates
Adds Current Rates

P le a s e  a cknowle dge  re ce ipt of this  filing by da te -s ta mping the  e xtra  copy of this  cove r le tte r a nd
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have  regarding this  filing should be  directed to my a ttention a t 407~740-3005 or
via  email to swarren@tminc.com. Thank you for your assistance in this matter.

Sincerely

Sharon R. Warren
Consultant to Inmate  Ca lling Solutions, LLC

cc:
file:
ts:

Kenneth Dawson (via email) ... ICS
ICS .- Arizona  - klmate
AZ111603

Enclosures
SW/cc

151 Southllall Lane. Suite 450 - Maitland. FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 .- Telephone: 407-740-S575 - Facsimile: 407-659-8749

vnvw.tminc.com
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0 Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona  COPT Tariff No. 2
1081 Revised Page 1

Cancels 9th Revised Page 1

CHE CK S HE E T

Pages of this ta riff, as indica ted below, are  effective  as of the  date  shown a t the  bottom of the  respective
pages. Original and revised pages, as named below, comprise  a ll changes from the  original tariff and are
currently in effect as of the  date  on the bottom of this page.

R E VIS IO N P AG E REVISIONP AG E
Title
l * *

2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Original
10th Rev.
Original
Original
is\ Rev.
Original
let Rev.
1 S1 Rev.
Original
Original
Original
Original
IS! Rev.
Original
Original
Original
Original
Original
Original
Original
let Rev.
Original
IS Rev.
2nd Rev.
3rd Rev.
3rd Rev.

26
27
28
29
29.1
29.2
29.3
30
31
32
33
33.1
34
35
36
37
37.1
37.2
37.3
37.4
37.5
37.6
37.7
37.8
38
39
40
41
41.1
42

Original
41]) Rev.
]St Rev.
3rd Rev.
151 Rev.
1$\ Rev.
15I Rev.
151 Rev.
let Rev.
let Rev.
IS Rev.
2nd Rev.
3l'd Rev.
4th Rev.
2nd Rev.
2nd Rev.
2nd Rev.
IS Rev.
let Rev.
let Rev.
IT Rev.
IS Rev.
15l Rev.
15l Rev.
SI Rev.

IS Rev.
IS Rev.
let Rev.
2nd Rev.
3:11 Rev.

*

* - indicates those pages included with this filing.

issued .
By:

October 12, 2016 Effective:
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217

November 11, 2016



Typ e Min im u m Ma xim u m
All Ca lls

Usage Rate Per Minute $0.00 $1.00

Typ e Min im u m Ma xim u m
All Ca lls

Usage Rate Per Minute $0.00 $1.00

Type Min im u m Ma xim u m
All Ca lls

Usage Rate Per Minute¢ $0.00 $1.00

Type Min im u m Ma xim um
All Ca lls

Usage Rate Per Minute $0.00 81.00

1

Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona COPT Tariff No. 2
4"1 Revised Page 27

Cancels 3l'd Revised Page 27

S E CTIO N 4  - MINIMUM AND MAXIMUM RATE S ,  (CO NT' D.)

4.2 Institutional Service Rates

The following rates apply to outbound operator assisted calls placed by inmates in eo1TectionaI
institutions using the ICS network, The minimum call duration for billing purposes is one (1)
minute. Additional usage is measured and rounded to the next higher full minute increment for
billing purposes.

4.2.1 Rate and Charges - Plan A

A. Collect

B. Prepaid  Co llec t

c. Debit Account

4,2,2 Rates  and  Charges  - P lan  B (N)

A. Collect, Prepaid Collect and Debit Account
l
l
I
I
I
I

(N)

Issued:
By:

October 12, 2016 Effective:
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217

Nove mbe r II, 2016
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Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona  COP T Ta riff No . 2
4111 Revised Page 35

Cancels 3111 Revised Page 35

S ECTION 5 - CURRENT RATES

[Reserved for Future Use]

5.2 Institutional Service Rates

5.2.1 P la n A

A. Collect

1 . Lo c a l, In t ra LATA, In te rLATA

Us a ge  Ra te  P e r Minute : $0.25

B. Prep a id  Co llec t

1 . Lo c a l, In t ra LATA, In te rLATA

Us a ge  Ra te  P e r Minute : $0.22

c. Debit Account

1 . Lo c a l, In te rLATA, In tra LATA

Usa ge  Ra te  P e r Minute : $0.22

5.2.2 P la n B

A. Collect, Prepaid Collect and Debit Account

1 . Lo c a l, In te rLATA, In tra LATA

Us a ge  Ra te  P e r Minute : $0.50

(N)
I
I
I
I
I

(N)

Issued:
By:

5 .1

October 12, 2016 Effective:
Ken Dawson, Director Contracts & Regulatory

2200 Danbury Street
San Antonio, TX 78217

Nove mbe r ll, 2016


